
Touch Deprivation
Teletherapy Proliferation

Touch Deprivation Teletherapy Proliferation provokes awareness of the increasing numbers of mental health issues 
triggered during and post the Covid19 pandemic by exploring how technology can hinder yet help our wellbeing. Humans 
crave connections in everyday life, whether through touch or technology. Disconnection and touch deprivation makes 
us crave connection. Fear, isolation, depression, and loneliness rates are soaring. During the pandemic, the Samaritans 
received one call per minute for help. Individuals with higher social media usage were more than three times as likely to 
feel socially isolated. Technology services, such as teletherapy, provides a chance to unravel our thoughts, confiding to 
strangers through technology’s screens in the comfort of our homes.   

Hazel Moore
Visual/Fine Artist & Educator originating 
from Dublin. Graduating from Athlone 
Institute of Technology in 1998 with a 
Diploma in Visual Design Communication. 
Hazel worked as a Graphic Designer for 
several years. In 2011, Hazel completed 
her Bachelor of Arts (Honours) in Fine 
Art Sculpture & Environmental Art at The 
Glasgow School of Art. She interned with 
the Glasgow Print Studio before working as 
an art tutor in several prisons in Scotland. 
Hazel returned to Ireland in 2016 and 
worked as an Education Coordinator 
at the Limerick Printmakers, and most 
recently as an Assistant Pottery Manager 
at Center Parcs Longford Forest; prior to 
commencing the PME in NCAD. Hazel is 
a multidisciplinary artist whose artwork 
draws on historical themes and taboos to 
the everyday mundane ritual. As an artist 
and educator, she encourages positive 
wellbeing practices nurturing an inclusive 
environment, where learners can critically 
think, develop self-confidence, and have 
a voice.

Charlotte Reynolds
Charlotte Reynolds is completing her 
final year of the Professional Masters 
of Education programme at NCAD. 
Charlotte has also completed a 
Bachelor of Fine Art Degree at Dublin 
Institute of Technology in 2018 and a 
Master of Fine Art Degree in NCAD 
in 2020. Specialising in Drawing and 
Sculpture, her practice has merged 
both fine art and education together.

Stephen Graham
Stephen is an amateur composer 
from Dublin who studied Theology 
and Music in Maynooth University 
from 2011 to 2014. After completing 
a H. Dip in Psychology at Trinity 
College Dublin in 2017 he worked 
in the Not-For-Profit Sector as a 
Data Analyst for a few years before 
deciding to become a secondary 
school teacher. He is currently in his 
final year of the Professional Masters 
of Education at University College 
Dublin and enjoying it very much. In 
his spare time, Stephen likes reading 
and practicing his ukulele.



Moment in Time
Our personal response to our experience during Covid19
In our response we noticed similar narratives of isolation, loneliness, 
disconnect from human touch and connecting through technology.

Charlotte Reynolds
I Want To Hold On consists of 
moments in time in the present and 
reflecting on stories recalled by family 
members about the family home of 
my grandparents. During COVID-19, 
this 200-year-old cottage is a place 
where I spent most of my time in 
lockdown. Embracing the open 
country air, comfort of familiarity, 
seeing my COVID-19 friendly family 
faces within my COVID-19 bubble as 
I emerge from a room where I was 
online for long hours of the day. 

Memories within the family cottage 
interior from family photos, 
handwritten prayers and empty 
seats all echo memories of family 
passes or even family members who 
used to visit daily but currently can’t 
due to lockdown. Construction and 
renovation of the cottage was delayed 
due to the pandemic but as lockdown 
restrictions ease along with recalling 
and reflecting these moments on 
time made me question am I ready to 
embrace the changes that are going 
to happen? A girl who does not like 
change, very traditional, and views 
the past as perfection, I find it hard 
to let go of the past. Throughout this 
pandemic I heard upcoming plans 
for the cottage, so at this current 
moment in time I struggled to grasp 
that these changes will be happening 
but as my mother says the memories 
you have of the cottage and passed 
family members will always be in your 
heart.

Hazel Moore
We were asked to respond to where 
you are right now. And how are you 
feeling? Considering ‘a new kind of 
normal’ in the era of the COVID19 
Pandemic. I had just experienced 
my dad’s first year anniversary mass 
via weblink which was an emotional 
surreal disconnect from human 
contact. Much like the experience 
of my dad’s funeral during the 
pandemic, only 10 allowed to attend, 
social distancing, facemasks, 
gloves, remain in your seats, no 
contaminating the altar! 

The disconnect to family, friends, and 
community. The online anniversary 
mass attended in our own homes, 
countrywide, travel restrictions, in our 
own bubbles, waiting for the weblink 
to go live, featuring the priest and one 
assistant attendant unknown to our 
family. When the mass ended the live 
feed ended on a black screen with 
white noise. That human disconnect 
is difficult to put into words. I chose 
to do a digital piece on a memory 
from the last days with my dad. My 
dad had a long-term illness and early 
onset dementia. The film piece is 
entitled Morning Ritual which follows 
the morning ritual of preparing dad’s 
breakfast in the same repetitive and 
specific way he liked it. The script also 
includes a conversation with my dad 
where he repeatedly asks the same 
questions to which I repeatedly give 
the same answers. It is an emotive 
piece of work.

Hazel Moore, Morning Ritual, 2021

Charlotte Reynolds, I Want To Hold On, 2021



Mind-Mapping

Theme
In the beginning there were three of 
us PME’s; Katie Staniford, Charlotte 
Reynolds, Hazel Moore (NCAD) 
working in collaboration with music 
student Stephen Graham (UCD). 
When Katie became unwell, we kept 
in contact through online technology 
which was pertinent to our sustainable 
development goal but unfortunately 
she was unable to continue with us on 
our journey. We began researching 
the Sustainable Development Goals; 
No. 13 Climate Action, No. 15 Life 
on Land and No. 3 Good Health & 
Wellbeing. Artists such as Martin 
Parr, Paul Seawright, David Cerny 
gave us direction as we began mind-
mapping. We collectively decided to 
focus on Good Health & Wellbeing as 
our goal. Drawing on our response 
to the moment in time brief we were 
interested in the connect disconnect 
experience between human touch 
versus screen contact, isolation and 
the subsequent impact on Wellbeing. 

Respond
During this project we visited, Ghosts 
from the Recent Past exhibition 
in IMMA, looking at artists who 
addressed similar themes in their 
artwork.  Artists; Sarah Pierce, Alice 
Maher, Mark O’ Kelly, Janet Stein 
as well as artists; Yuri Pattison, Eva 
Charkiewicz, Michael Janis and Ian 
Thomas. We looked at well-being 
statistics in different age groups 
and discovered that those aged 18-
34 were most likely to feel nervous, 
downhearted, or depressed or 
lonely due to COVID-19. During 
and post COVID-19 Teletherapy 
services increased significantly. 
We questioned the impact of 
technology use on society, whether 
we can survive without technology 
in this digital age, looking at touch 
deprivation experienced through 
screens and the potential impact on 
a person’s well-being.

The Change Lab 
Collaboration 2021



Statistics
Key Points
• People feel more comfortable 

talking to a stranger over the 
mobile phone about their problems 
or insecurities through teletherapy 
as they feel huge discomfort with 
eye to eye contact. Cognitive  
behaviour therapy has been 
effective for some conditions 
online as it is in person. 

• The number of people who felt 
lonely all or most of the time 
doubled.

• 73,000 hours of calls were dialled 
to the Samaritans during the 
Covid19 pandemic which means 
there was one call every minute.

• Individuals with higher social 
media usage were more than 
three times as likely to feel socially 
isolated.

• The highest rating of Low overall 
life satisfaction captured in these 
surveys to date.

• Well-being statistics younger 
adults were more likely to report 
lower well-being scores. 

• In February 2021, 46.9% of female 
respondents reported low overall 
life satisfaction higher than men at 
36.2%.

The Social Impact of COVID-19 Survey carried out by the Central Statistics Office (CSO) in April 2020 provided 
insight into the impact of the pandemic on Irish society. The survey covered topics such as well-being and highlighted 
time spent on the internet went up by 59.1% with younger adults reporting the greatest decline in well-being. In Ireland, the 
rate for 18-34-year-olds was the same as that of the EU-27. Some of the Irish Organisations who work with Mental Health 
Issues through technology; The Samaritans, Pieta House, Aware, SpunOut, A Lust for Life, Reach Out, See Change and 
Mental Health First Aid. 



Artists
Research (1)

Ian Thomas
Thomas explores the relationship 
between pharmaceutical drugs and 
the user who suffers from mental 
health issues. 

Intimately I have watched the struggles 
of mental illness and the years of trial 
and error finding the right concoction 
to stabilize this all consuming issue.

Ian Thomas, Compensation, 2011

Eva Charkiewicz
Charkiewicz photography was 
inspired by her own emotions of 
the passing  of her father and 
confinements of being alone in 
her home. Negative emotions and 
depression inspired her photography 
practice. The double exposure, 
overlapping and intensity of emotion 
sparked interest in the potential of 
various creative processes.

Michael Janis
Janis uses clear glass to represent 
the complexity of human social 
behaviours and behaviours. Janis 
believes we live in a condition being 
obscured from ourselves and others. 
Themes of self, fear and fatigue are 
evoked in his practice. The sense 
of movement, emotions, and use of 
material was another element we 
brought into our groupwork . 

Michael Janis, Echoes, 2015Eva Charkiewicz, Ghost Whisperer, 2018



Artists
Research (2)

Sarah Pierce
The work draws on two female figures, 
one is artist Eva Hesse (with a remake 
of Hesse’s 1960 ‘Rope Piece’), and 
the other is the artist own mother, who 
trained as an artist, but ultimately set 
it aside. The display of the student 
test pieces and the artist’s mothers’ 
drawings appealed to our group in 
the creation of the final art installation.

Sarah Pierce, Meaning of Greatness , 2006

Alice Maher
Maher describes the animated film 
where things seem to metamorphose 
into their opposites. It is a story of a 
drawing from start to finish. Maher 
states the fragmentary experience of 
the imagery reflects the way we see 
the world in a fragmentary fashion. 
The aesthetic appeal of Maher’s 
animation fed into the creation of our 
project artwork.

Yuri Pattison
Silicon nightmare: it’s lonely work in 
Yuri Pattison’s ghost office. We wander 
empty meeting rooms, Damien Hirst-
like office cubicles and dead zones. 
There is no sign of human presence, 
only a promise and a residue. 
- Adrian Searle of The Guardian 

Pattison’s combination of arts and 
technology appealed to us in light of 
what the gallery space could be.

Yuri Pattison, User Space, 2016Alice Maher, Godchildren of Enantios , 2010



Research & Respond
The Social Impact of COVID-19 Survey was the initial starting point for our research on wellbeing and technology usage 
which led us to delve further into the rise in Teletherapy services. We investigated the lack of human touch deprivation 
infringing on peoples need to connect. Questions such as Does the technology connect or isolate you? What is the 
value of human touch? Through the pervasive use of technology what has been taken away?  

Research
The House of Commons 2019 report 
into the impact of social media and 
screen-use on young people’s health 
concluded that there is currently a gap 
in regulations and legislation: one that 
clearly sets out the responsibilities 
of social media companies towards 
their users, alongside a regime for 
upholding those responsibilities. 

Respond
Collectively we merged all of our key 
strengths and  skills in responding to the 
sustainable development goal. With 
Charlotte Reynold’s fine art practice 
consisting of graphite drawings and 
sculpture, Hazel Moore’s video arts 
practice, sculpture and graphic 
design skills and Stephen Graham’s 
music design and composer skills to 
create a unitive art installation. 

Research
We also looked at how different 
health initiatives are utilising new 
technologies to develop a deeper 
human connection driving social 
change across digital channels for 
example, Culture24 Action Research 
Project, The Health Foundation, 
NewFilters, Cast and Doteveryone.



Respond & Create

Respond
From early on the image of the chair 
became a strong visual metaphor 
in how we connect, looking at the 
language of the chair anchored 
in our experience of connection 
through direct human contact and 
online screen contact. Connection 
and disconnect were strong themes 
in our initial response. The sketches 
have elements of tactile human 
touch in contrast to the disconnect 
experienced through technology. 
Sound played an important role 
in communicating a calming 
atmosphere and a sense of jarring. 

Create
Within our collective group we 
merged our strengths in fine art, 
graphic design, sculpture, and music 
to create the final piece. The final art 
installation consists of an unreachable 
chair with a scroll of words relating 
to the language of the chair. There 
is a fragmented animation film which 
incorporates human touch and 
digital contact with a soundscape 
that calms and jars, creating glitch 
sound effects when subliminal words 
appear. Finally, there are the tactile 
drawings on vellum depicting bodily 
presence morphing into the symbolic 
language of the chair.

Charlotte Reynolds & Hazel Moore, Planning, 2021

Stephen Graham, Planning, 2021



Create & Build

Respond
The two main objectives I had when 
writing this piece were to describe 
some of the concepts in the animation 
in terms of their movement and to 
mirror its emotion as it transforms 
from calming to jarring. 

Regarding the former, descending 
minims in the trombone were used 
to suggest the sound of a person’s 
footsteps, a high-pitched whistle in 
the piccolo and rhythmic confusion in 
the timpani to denote a person getting 
settled in a chair, and a sustained 
note in the viola to represent the 
steadiness of the chair and hum of a 
computer screen. 

While in terms of the latter the music 
begins quite consonant with the 
composition’s two main themes in 
major keys speaking of possibility 
and positive productivity before the 
first theme is restated in the minor 
bringing the piece towards a more 
atonal centre. 

Stephen Graham, 2021

Hazel Moore, creating animation, 2021Stephen Graham, Composing, 2021



Create & Build
Hazel Moore & Charlotte Reynolds, 2021



Create
Charlotte Reynolds & Hazel Moore, Pencil & Digital Drawings for animation, 2021



Create
Charlotte Reynolds, Drawings, 2021




